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Timeline
• Baseline data collected 3/7/07-3/28/07.
• Single stream flyer distributed on 3/28/07.
• Single stream data collected 4/4/07-5/23/07.
• Single stream flyer redistributed to dual stream recyclers 

on 4/11/07.
• Survey card/flyer announcing end of single stream study 

distributed on 5/23/07. 
• Second survey card given to residents still single 

streaming on 5/31/07. (16)
• Reminder note left to residents still single streaming on 

6/6/07. (5)



Baseline-March 2007
Date Percentage of Residents 

Recycling
Pounds of Recyclables Per 

Participating
Residence

Minutes to Complete Route

3-7-07 58.7 20.5 122

3-14-07 72.0 23.8 161

3-21-07 63.0 20.0 137

3-28-07 63.3 24.4 n/a

Baseline Average 64.3 22.2 140





Single Stream Flyer Distribution





Single Stream-April/May 2007
Date Percentage of 

Residents 
Recycling

Percentage of 
Recycling 

Residences 
Using Single 

Stream

Pounds of 
Recyclables Per 

Participating
Residence

Minutes To Complete 
Route

4-4-07 63.0 70.9 22.8 139

4-11-07 67.6 64.3 21.1 n/a

4-18-07 61.6 78.8 20.2 147

4-25-07 75.6 55.3 21.3 176

5-2-07 71.0 67.7 22.4 157

5-9-07 73.2 66.9 20.2 157

5-16-07 70.5 69.5 19.9 155

5-23-07 65.7 63.6 22.8 132

Single Stream 
Average

68.5 67.1 21.3 151.9





Recycling Participation

• Baseline 64.3%

• Single Stream 68.5%



Recycling Pounds Per House

• Baseline 22.2

• Single Stream 21.3



Route Completion

• Baseline 2 hours 20 minutes

• Single Stream 2 hours 32 minutes



Residue

• Baseline 3.54%

• Single Stream 3.13%



Survey Flyer Distribution







Survey Results

• 63.5% preferred single stream method.

• 23% were neutral.

• 13.5% preferred dual stream method.

• 12.8% of residents returned survey.



Positive Feedback

• “If you never had ice-cream you would 
never miss it, well you have given us ice- 
cream with the recycling study and we 
loved it!!! Please do not make us go back 
to the old method of separating the paper 
from the other items. Please implement 
the alternate recycling method-it was a 
great success!!!! Thank you for looking at 
ways to make the recycling program 
better. You have found a way!!!”



Positive Feedback

• “I believe that mixing paper/cardboard 
with the plastic and cans encouraged me 
to recycle more paper/cardboard. When 
they must be separated it is more effort 
on my part.”

• “I found it very convenient and less 
intrusive by having only one collection 
container.”



Neutral Feedback

• “Whatever way works best for your 
operation will be supported by this 
household.”

• “Whichever method makes economic 
sense for the County is the one that 
should be selected.”

• “Either method works. What’s least 
expensive?”



Negative Feedback
• “We cannot throw everything in the big blue can 

with wheels. As it is, we normally fill this can 
with paper recycling each week. We also fill one 
or two of the tubs each week with glass, plastic 
& cans.”

• “I thought the big blue bin was too heavy to pull 
to the curb with the glass combined with paper. 
I usually fill the blue bin with paper and would 
need two bins anyways to fit the plastic/glass 
in.”





Collector Comments
• Split hopper vehicles more expensive to 

purchase and twice as expensive to maintain.
• Increased cart use should reduce worker 

injuries.
• Single container use should increase route 

efficiency.
• Fewer sweeps of single hopper.
• Single stream could mean smaller collection 

vehicles.



Field Staff Comments

• Increased cart use would reduce litter 
before collection.

• Neighborhood looked neater with just 
a single container at the curb post 
collection.


